
MIAMI DADE COLLEGE - PUBLIC ANNOUNCEMENT 

Topic: Public Bid Opening ITN: 2025-GN-12 Service Desk Management Software for Miami Dade College 
Time: May 15th, 2025 03:00 PM Eastern Time (US and Canada) 
 
Join Zoom Meeting 
https://mdc-edu.zoom.us/j/87926710670?pwd=4hVXIAKlPxScRVP3W4Bg4ZS6OHDBfK.1 
 
Meeting ID: 879 2671 0670 
Passcode: 298257 
 
One tap mobile 
+13052241968,,87926710670#,,,,*298257# US 
+13017158592,,87926710670#,,,,*298257# US (Washington DC) 
 
Dial by your location 
• +1 305 224 1968 US 
• +1 301 715 8592 US (Washington DC) 
• +1 309 205 3325 US 
• +1 312 626 6799 US (Chicago) 
• +1 646 931 3860 US 
• +1 929 205 6099 US (New York) 
• +1 386 347 5053 US 
• +1 507 473 4847 US 
• +1 564 217 2000 US 
• +1 669 444 9171 US 
• +1 669 900 6833 US (San Jose) 
• +1 689 278 1000 US 
• +1 719 359 4580 US 
• +1 253 205 0468 US 
• +1 253 215 8782 US (Tacoma) 
• +1 346 248 7799 US (Houston) 
• +1 360 209 5623 US 
 
Meeting ID: 879 2671 0670 
Passcode: 298257 
 
Find your local number: https://mdc-edu.zoom.us/u/kbvvHewLvq 
Meeting Contact: Gabriela Newsome 
gnewsome@mdc.edu 
 
Important to note that this procurement process adheres to the “Cone of Silence” as per College 
Procedure 6600; no verbal or written communication is allowed during this ITN process unless it 
is exclusively requested by the Purchasing Department to be utilized for evaluation purposes of 
this ITN selection process. 
 
If a person decides to appeal any decision with respect to any matter considered at the above cited meeting, you will need a record of 
the proceedings, and for such purpose you may need to ensure that a verbatim record of the proceedings is made, which record 
includes the testimony and evidence upon which the appeal is to be based. A copy of the agenda may be obtained by writing to: 
Miami Dade College, Office of the Purchasing Director, 11011 SW 104 Street, Room 9254, Miami, FL 33176 or by calling (305) 237- 
2402. 


